
ŉŉćĉŉċčċďŉĉĉĉčŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉºÈyµÅyÈ¬ű�ºâĜºÈ�ĜyÖŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉ´yÈè´y�¬¡®®ºÅÅyÈ¡Ì ĜºÈ�ĜyÖŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉ�y���ºº¬Ĝ�º´ĩºÈyµÅyÈ¬ÅyÈ¡Ì 

5(Y]O#oŉA"ŉY'�ŉiAO�
Ĉ ŉO���(<#ŉŉ�çº�ÖÌŉĈĎĞďĲĈĊŉÌÒ

�Ìŉ®ºµ�ŉyÌŉ;ºÌ�Ìŉ¬�ÅÒŉ ¡ÌŉyÈ´ŉÈy¡Ì��ĝŉ(ÌÈy�®ŉ y�ŉÒ �
y�áyµÒy��

O�SLA<SAO(�5ŉLS�5;ŉLÌy®´ŉĈĉćĬĈĉĈĭ
AÖÈŉ �®Åŉ¡Ìŉ�Èº´ŉÒ �ŉ5ºÈ�ĝŉâ ºŉ´y��ŉ �yá�µŉyµ�ŉ�yÈÒ Ĝ

ĉ ŉO���(<#ŉŉĉŉY¡´ºÒ èŉĊĞĈċĲċĞĉµ�

Y �ŉ´yµŉâ ºŉ¡Ìŉ���¡�yÒ��ŉÒºŉ#º�ŉ���º´�Ìŉ�Ö®®è
�ÇÖ¡ÅÅ��ŉyµ�ŉÈ�y�èŉ�ºÈŉyµèŉ�ºº�ŉâºÈ¬

#ASL�5ŉ���5�;�Y(A<ŉŉ�®®�®Ö¡yĝŉy®®�®Ö¡yġŉ
Y �ŉâºÈ�ŉº�ŉ#º�ŉ¡Ìŉ®¡á¡µ�ŉyµ�ŉy�Ò¡á�ğ
¡ÒŉÅÈº��ÌŉÒ �ŉÒ ºÖ� ÒÌŉyµ�ŉ´ºÒ¡á�Ìŉº�ŉºÖÈŉ �yÈÒĜ
�®®�®Ö¡yġ
#ASL�5ŉ5Ö¬�ŉĈďĞĈĲď
Y �ŉÅyÈy�®�ŉº�ŉÒ �ŉÖµ«ÖÌÒŉ«Ö���

1"3*4)�#6--&5*/

5XFOUZ�/JOUI�4VOEBZ�

0SEJOBSZ�5JNF�:FBS�$

��� �0DU�����UI

i�ŉO�;�;
�Oŉ(<ŉLO�o�OS
i�ŉÅÈyèŉ�ºÈŉºÖÈŉ�y¡Ò �Ö®ŉ��ÅyÈÒ��ŉŉâ ºŉ yá�
�¡��ŉÈ���µÒ®èŉyµ�ŉâ ºÌ�ŉyµµ¡á�ÈÌyÈ¡�ÌŉŉyÈ�

È�´�´��È��ŉyÒŉÒ ¡ÌŉÒ¡´�Ĝŉ
i�ŉy®Ìºŉŉ«º¡µŉ¡µŉÅÈyè�Èŉ�ºÈŉÒ ºÌ�ŉâ ºŉyÈ�

Öµâ�®®ŉŉ
ºÈŉ¡µŉµ���ŉº�ŉ�çÒÈyŉÅÈyè�ÈÌŉĞ

�yÈ´�®ºŉh�®®yĝŉ;yÖÈ��µŉLy¡µ�ĝ
Sy®áy�ºÈ�ŉ;ºµ�Èy�ºµĝŉ;yÈ¡yŉ�ºÈº®®yĝ
�ºÈ¡Ìŉ#yÖ��ĝŉ#ºáyµµyŉŲŉ"Èyµ¬ŉh�®®y

ŉ
i�ŉ¡µá¡Ò�ŉèºÖŉÒºŉÌ yÈ�ŉÒ �ŉµy´�Ìŉº�ŉÒ ºÌ�
â ºŉyÈ�ŉÌ¡�¬ŉºÈŉ¡µŉµ���ŉº�ŉ�çÒÈyŉÅÈyè�ÈÌŉ�è

�´y¡®¡µ�ŉÒ �ŉLyÈ¡Ì ŉA��¡��

(µŉÒ ¡Ìŉâ��¬�µ�ļÌŉ#ºÌÅ�®ĝŉ2�ÌÖÌŉÒ�®®ÌŉÒ �ŉÅyÈy�®�ŉº�ŉÒ �ŉÅ�ÈÌ¡ÌÒ�µÒŉâ¡�ºâŉâ ºŉ�ºµÒ¡µÖºÖÌ®èŉÅ®�y�Ìŉ�ºÈŉ«ÖÌÒ¡��
�Èº´ŉyµŉÖµ«ÖÌÒŉ«Ö���Ĝŉ'�ÈŉÈ�®�µÒ®�ÌÌŉyÅÅÈºy� ĝŉ��ÌÅ¡Ò�ŉÒ �ŉ«Ö���ļÌŉ¡µ�¡���È�µ��ĝŉ�á�µÒÖy®®èŉ´ºá�Ìŉ ¡´ŉÒºŉy�Òĝ
µºÒŉ���yÖÌ�ŉº�ŉ ¡Ìŉºâµŉ�º´ÅyÌÌ¡ºµĝŉ�ÖÒŉ���yÖÌ�ŉº�ŉ �ÈŉÖµâyá�È¡µ�ŉÅ�ÈÌ¡ÌÒ�µ��ĜŉY ¡ÌŉÅyÌÌy��ŉÒ�y� �ÌŉÖÌ
y�ºÖÒŉÒ �ŉÅºâ�Èŉº�ŉÅ�ÈÌ¡ÌÒ�µ��ŉ¡µŉÅÈyè�ÈĝŉÒ �ŉ¡´ÅºÈÒyµ��ŉº�ŉÒÈÖÌÒŉ¡µŉ#º�ļÌŉ«ÖÌÒ¡��ĝŉyµ�ŉÒ �ŉµ���ŉÒºŉÈ�´y¡µ
�y¡Ò �Ö®ŉ�á�µŉâ �µŉÒ �ŉyµÌâ�ÈÌŉyÈ�ŉ��®yè��Ĝ
Y �ŉâ¡�ºâłÌŉÅ�ÈÌ¡ÌÒ�µ��ŉ´¡ÈÈºÈÌŉ ºâŉâ�ŉyÈ�ŉ�y®®��ŉÒºŉyÅÅÈºy� ŉ#º�Ĝŉ5¡¬�ŉ �Èĝŉâ�ŉº�Ò�µŉÅÈyèŉ�ºÈŉ«ÖÌÒ¡��ĝ
 �y®¡µ�ĝŉºÈŉ�Ö¡�yµ��ŉyµ�ŉ´yèŉ���®ŉ�¡Ì�ºÖÈy���ŉâ �µŉâ�ŉ�ºµļÒŉ¡´´��¡yÒ�®èŉÌ��ŉÈ�ÌÖ®ÒÌĜŉ
ÖÒŉ2�ÌÖÌŉ�µ�ºÖÈy��Ì
ÖÌŉÒºŉ��ŉÅ�ÈÌ¡ÌÒ�µÒŉ¡µŉºÖÈŉÅÈyè�ÈÌĝŉÒÈÖÌÒ¡µ�ŉÒ yÒŉ#º�ŉ �yÈÌŉÖÌŉ�á�µŉâ �µŉÒ �ŉyµÌâ�Èŉ¡ÌŉµºÒŉ¡´´��¡yÒ�ĜŉAÖÈŉ�y¡Ò 
¡ÌŉÈ��¡µ��ŉÒ ÈºÖ� ŉÒ �ŉây¡Ò¡µ�ĝŉyµ�ŉ#º�ļÌŉÒ¡´¡µ�ŉ¡Ìŉy®âyèÌŉÅ�È���Òĝŉ�á�µŉâ �µŉâ�ŉ�ºµļÒŉÖµ��ÈÌÒyµ�ŉ¡ÒĜ
Y �ŉ«Ö���ĝŉ��Ì�È¡���ŉyÌŉµ�¡Ò �Èŉ��yÈ¡µ�ŉ#º�ŉµºÈŉ�yÈ¡µ�ŉ�ºÈŉÅ�ºÅ®�ĝŉ�ºµÒÈyÌÒÌŉÌ yÈÅ®èŉâ¡Ò ŉÒ �ŉ �yÈÒŉº�ŉ#º�ĝŉâ º
¡Ìŉy®âyèÌŉ«ÖÌÒŉyµ�ŉ´�È�¡�Ö®ĜŉY ¡ÌŉÈ�¡µ�ºÈ��Ìŉyŉ�ºÈ�ŉÒ�y� ¡µ�ŉº�ŉÒ �ŉ#ºÌÅ�®Ğŉ#º�ŉ¡ÌŉµºÒŉ�¡ÌÒyµÒŉºÈŉ¡µ�¡���È�µÒĜŉ'�ŉ¡Ì
yŉ®ºá¡µ�ŉ"yÒ �Èŉâ ºŉ��®¡� ÒÌŉ¡µŉyµÌâ�È¡µ�ŉºÖÈŉÅÈyè�ÈÌŉyµ�ŉ��®¡á�È¡µ�ŉ«ÖÌÒ¡��ŉÒºŉ'¡Ìŉ� ¡®�È�µĜ
Y �ŉÅyÈy�®�ŉÈ�´¡µ�ÌŉÖÌŉÒ yÒŉÅ�ÈÌ¡ÌÒ�µ��ŉ¡µŉÅÈyè�Èŉ¡Ìŉ¬�èĜŉ(ÒŉÒ�y� �ÌŉÖÌŉÒ yÒĝŉÖµ®¡¬�ŉÒ �ŉÖµ«ÖÌÒŉ«Ö���ĝŉ#º�ŉ¡Ì
y®âyèÌŉÈ�y�èŉÒºŉÈ�ÌÅºµ�ŉÒºŉºÖÈŉµ���ÌĜŉ�á�µŉâ �µŉâ�ŉ���®ŉyÌŉ¡�ŉ'�ŉ¡ÌŉÌ¡®�µÒĝŉºÖÈŉ�y¡Ò ŉyµ�ŉÒÈÖÌÒŉ¡µŉ'¡Ìŉ�ºº�µ�ÌÌ
´ÖÌÒŉÈ�´y¡µŉÌÒ�y��yÌÒĜŉ'�ŉâ¡®®ŉyµÌâ�ÈŉÖÌĝŉµºÒŉy®âyèÌŉ¡µŉºÖÈŉÒ¡´�ĝŉ�ÖÒŉ¡µŉ'¡Ìĝŉyµ�ŉ¡µŉÒ �ŉâyèŉÒ yÒŉ¡Ìŉ��ÌÒŉ�ºÈŉÖÌĜ
5�ÒŉÖÌĝŉ��ŉÅ�ÈÌ¡ÌÒ�µÒŉ®¡¬�ŉÒ �ŉâ¡�ºâĝŉ¬µºâ¡µ�ŉÒ yÒŉºÖÈŉÅÈyè�ÈÌŉyÈ�ŉµ�á�Èŉ¡µŉáy¡µĜ
Y ¡ÌŉÅyÌÌy��ŉy®Ìºŉ¡µá¡Ò�ÌŉÖÌŉÒºŉ�çy´¡µ�ŉºÖÈŉºâµŉ�y¡Ò Ğŉ�ºŉâ�ŉÒÈÖÌÒŉ¡µŉ#º�ļÌŉ�ºº�µ�ÌÌŉ�á�µŉâ �µŉyµÌâ�ÈÌŉÌ��´
��®yè��ģŉ�ºŉâ�ŉÅ�ÈÌ¡ÌÒŉ¡µŉÅÈyè�ÈĝŉµºÒŉºÖÒŉº�ŉ��ÌÅ�ÈyÒ¡ºµŉ�ÖÒŉºÖÒŉº�ŉ�y¡Ò ŉ¡µŉ'¡ÌŉÖ®Ò¡´yÒ�ŉÅ®yµŉ�ºÈŉÖÌģŉY �
´�ÌÌy��ŉ¡Ìŉ�®�yÈĞŉ#º�ŉ ºµºÖÈÌŉÅ�ÈÌ¡ÌÒ�µÒŉ�y¡Ò ĝŉyµ�ŉ'�ŉâ¡®®ŉ�È¡µ�ŉ«ÖÌÒ¡��ĝŉ�ÖÒŉ¡Òŉâ¡®®ŉ�º´�ŉ¡µŉ'¡ÌŉÅ�È���ÒŉÒ¡´¡µ�Ĝ
��y�ºµŉSy´

7$
.(
��
0
(�
��
+
2
0
(



6W�0DU\�0DF.LOORS�3DULVK�2UDQ�3DUN�FRPSOLHV�ZLWK�WKH�3ULYDF\�$FW�������&WK��DQG�WKH�$XVWUDOLDQ�3ULYDF\�3ULQFLSOHV�ZKHQ�FROOHFWLQJ�SHUVRQDO�LQIRUPDWLRQ��LQFOXGLQJ�VHQVLWLYH�LQIRUPDWLRQ��WR�HQDEOH
WKH�3DULVK�WR�SURYLGH�UHOLJLRXV�VHUYLFHV�WR�LWV�FRPPXQLW\�LQFOXGLQJ�DGPLQLVWHULQJ�WKH�VDFUDPHQWV��DQG�SDVWRUDO�FDUH�WR�WKH�IDLWKIXO��LQFOXGLQJ�WR�FKLOGUHQ�RI�WKH�IDLWKIXO��)RU�PRUH�LQIRUPDWLRQ�DERXW

KRZ�WKH�3DULVK�FROOHFWV�DQG�KDQGOHV�\RXU�SHUVRQDO�LQIRUPDWLRQ��VHH�RXU�SULYDF\�SROLF\�DYDLODEOH�DW�WKH�3DULVK�ZHEVLWH�

;ºµ�yèŉŉĉć ŉA�ÒÒ 

ĈÅ´ŉŉŉŉŉŉŉŉŉOºÌyÈèĝŉ5�ÅÅ¡µ�Òºµ

YÖ�Ì�yèŉŉĉĈ ŉA�ÒÌÒ

ĐĞĊćy´ŉŉŉOºÌyÈèŉºµŉuºº´
ČÅ´ŉŉŉŉŉŉŉŉ��áºÒ¡ºµÌĝŉAÈyµŉLyÈ¬
čÅ´ŉŉŉŉŉŉŉŉO��ºµ�¡®¡yÒ¡ºµĝŉ
ŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉ��ºÈyÒ¡ºµŉ
čĞċćÅ´ŉŉ�á�µ¡µ�ŉLÈyè�Èĝ
ŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉŉ
�µ��¡�Ò¡ºµ

ĎÅ´ŉŉŉŉŉŉŉŉ;yÌÌĝŉAÈyµŉLyÈ¬

i��µ�Ì�yèŉŉĉĉ ŉA�Òµ�

ďy´ŉŉŉŉŉŉŉŉŉ;yÌÌĝŉAÈyµŉLyÈ¬

Y ÖÈÌ�yèŉŉĉĊ ŉA�ÒÈ�

ĐĜĊćy´ŉŉŉŉOºÌyÈè
Ĉćy´ŉŉŉŉŉŉ;yÌÌĝŉAÈyµŉLyÈ¬

"È¡�yèŉĉċ ŉA�ÒÒ 

ĐĜĊćy´ŉŉŉŉ;yÌÌĝŉAÈyµŉLyÈ¬

SyÒÖÈ�yèŉŉĉČ ŉA�ÒÒ 

Ĉćŉy´ŉ;yÌÌŉ�ºÈŉ(µ�yµÒŉ5ºÌÌŉ
ċÅ´ŉŉO��ºµ�¡®¡yÒ¡ºµĝŉAÈyµŉLĜ
ČÅ´ŉŉŉ;yÌÌĝŉAÈyµŉLyÈ¬

SÖµ�yèŉĉč ŉA�ÒÒ 

ďy´ŉŉ;yÌÌĝŉ5�ÅÅ¡µ�Òºµ
ďy´ŉŉ;yÌÌĝŉAÈyµŉLyÈ¬
Ĉćy´ŉ;yÌÌĝŉAÈyµŉLyÈ¬
ČÅ´ŉŉ;yÌÌĝŉAÈyµŉLyÈ¬
� y®��yµŉ'º®èŉ;yÌÌŉ
SÖµ�yèŉŉĈĉĞććµººµ

LQ�RXU�3DULVK

�®®ŉSºÖ®Ìŉ�yè

(�ŉèºÖŉâºÖ®�ŉ®¡¬�ŉÒºŉy��ŉÒ �

µy´�ŉº�ŉyŉ®ºá��ŉºµ�ŉÒºŉÒ �ŉ�®®

SºÖ®Ìŉ�yèŉO�´�´�Èyµ��ŉ
ºº¬

â ¡� ŉâ¡®®ŉ��ŉ�¡ÌÅ®yè��ŉ¡µŉºÖÈ

AÈyµŉLyÈ¬ŉ� ÖÈ� ŉ�ºÈŉÒ �ŉ´ºµÒ 

º�ŉ<ºá�´��ÈĝŉÅ®�yÌ�ŉ�º®®��Òŉy

<ºá�´��Èŉ;yÌÌŉ�µá�®ºÅ�ŉ�Èº´

Ò �ŉi�®�º´�ŉYy�®�ĝŉâÈ¡Ò�ŉèºÖÈ

®ºá��ŉºµ�Ìłŉµy´�ÌŉºµŉÒ �ŉ�y�¬

º�ŉÒ �ŉ�µá�®ºÅ�ŉyµ�ŉy��ŉÒ �´

Òºŉºµ�ŉº�ŉÒ �ŉ�º®®��Ò¡ºµÌŉ�ÖÈ¡µ�

;yÌÌĜ

ĉćĈČŉĴŉĉćĉČŉÒ �ŉĈAÒ ŉ�µµ¡á�ÈÌyÈèŉº�ŉºÖÈŉLyÈ¡Ì 

�yÈ®¡�ÈŉÒ ¡Ìŉè�yÈŉâ�ŉ´�µÒ¡ºµ��ŉÒ yÒŉâ�ŉâºÖ®�ŉ��ŉÅÈ�ÅyÈ¡µ�ŉyŉ�ºº¬

�ºÈŉÒ �ŉĈć ŉ�µµ¡á�ÈÌyÈèŉº�ŉºÖÈŉÅyÈ¡Ì ĜÒ 

Y yµ¬ÌŉÒºŉÒ �ŉ�ºµÒÈ¡�ÖÒ¡ºµÌŉº�ŉ´yµèŉÅyÈ¡Ì ¡ºµ�ÈÌĝŉyŉ�ºº¬ŉ yÌŉµºâ

���µŉÅÈ�ÅyÈ��ŉÌ ºâ¡µ�ŉÒ �ŉĈ ŉĈćŉè�yÈÌŉº�ŉÒ �ŉÅyÈ¡Ì Ĝŉ�ŉÌy´Å®�

�ºÅèŉâ¡®®ŉ��ŉyáy¡®y�®�ŉ�ºÈŉá¡�â¡µ�ŉºµŉÒ �ŉâ�®�º´�ŉÒy�®�Ĝ

ÌÒ

��Ò�ÈŉÌº´�ŉ�¡µ�ŉÒÖµ¡µ�ŉâ�ŉâ¡®®ŉ��ŉ®ºº¬¡µ�ŉÒºŉ�¡µy®®èŉ�ºŉÒºŉÅÈ¡µÒŉÖÌ¡µ�

Ò �ŉ�¡º��Ì�ŉÅÈ¡µÒ¡µ�ŉ�º´ÅyµèĜŉi�ŉâ¡®®ŉµ���ŉyŉ´¡µ¡´Ö´ŉºÈ��Èŉº�

ĉććŉ�ºÅ¡�Ìŉyµ�ŉÒ �µŉ¡µŉ¡µ�È�´�µÒÌŉº�ŉČćĜ

Y �ŉÅÈ¡�¡µ�ŉâ¡®®ŉ��ŉ��Òâ��µŉŎĉČŉyµ�ŉŎĊćĝŉ��Å�µ��µÒŉºµŉÒ �ŉÌ¡î�ŉº�

Ò �ŉÅÈ¡µÒŉÈÖµĜ

�ŉÌ¡�µÖÅŉÌ ��Òŉâ¡®®ŉ��ŉyáy¡®y�®�ŉâ �È�ŉèºÖŉ�yµŉâÈ¡Ò�ŉèºÖÈŉ��Òy¡®Ì

yµ�ŉ ºâŉ´yµèŉ�ºÅ¡�ÌŉèºÖŉâºÖ®�ŉ®¡¬�ŉÒºŉÅÖÈ� yÌ�Ĝ
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